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TONG CONG TY
('ANG HANG KHONG VIET NAM-CTCP

CANG HANc KHONG QUoC TE
rAx sox xuAr

coNG HoA xA not cHu xcsin vrET NAM
Ddc lAp - Trr do - Hanh rrhric

Tp. Hi Chi Minh, ngdy igthdng ll ndm 2025

TH6NG BAo MoI CHAo GIA

Vd viQc: Mua g6i dich vq bio hhnh I nim g6m

c{p nh$t phin mdm, h6 tro ki thual bdo hinh phin cri'ng cho tii tlia
3PAR StoreServ 8200 storage vi 03 mriy chri Cing HKQT TAn Son NhAt

Cing hing kh6ng qu6c t6 Tan Son Nh6t - Ctri nh6nh T6ng c6ng ty Cing hang kh6ng

ViQt Nam - CTCP t6 chric mdi chiro giri r6ng rdi h4ng muc mua sim "Mua g6i dlch vU

bAo hdnh I ndm gdm clp nhft phAn mdm, h6 trq k! thu4t, b6o hdnh phAn cimg cho tu rlia

3PAR StoreServ 8200 storage vd 03 mriy chir Cdng HKQT Tdn Son Nh6t".

DC ngh! cdc co quan, don vi quan tdm nghidn cuu vir grii H6 so chdo gi6 theo ciic y€u

c6u sau ctiy:

l. Y6u cAu ,6 t 6 s<r chio giri:

l.l YGu cAu aiii vri.i hirng hria: Y6u cAu chio dring hang h6a voi quy crich, sii lugng

nhu sau:
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Dich vu bdo hdnh I ndm cho thi6t bi lm trt HPE
IPAR StoreServ 8200 Storage

- 2 x 3PAR Controller Module for 8200
- 2 x Intel(R) Xeon(R) CPU E5-14281, v2 @

2.20GHz
- 8 x Hynix SGB DDR3 PCl2800 Memory
- 2 x FIP l28GB MLC SATA 6Gbps (AES-256 / SE

TCG Opal 2.0)M.2 2280 Intemal Solid State
Drive

- 20 x HPE 3PAR StoreServ 8000 600G8 SAS l5K
SFF(2.5in) Hard Driv

- 2 x Pin Battery HP 3Par StoreServ

2 x B0 n-eudn PSU Hot HP 3Par StoreServ 764u,
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Dich vU bAo hdnh I ndm cho thi6t bi M6y chri HPE
Proliant DL380 Gen l0

J

Dich vu bdo tri chuydn sau I nAm 2 lin cho thitit bi
HPE 3PAR StoreServ 8200 Storage

- 2 x 3PAR Controller Module for 8200
- 2 x Intel(R) Xeon(R) CPU Fi-1428Lv2 @

2.20GHz
- 8 x Hynix 8GB DDR3 PCl2800 Memory
- 2 x HP l28GB MLC SATA 6Gbps (AES-256 / SE

TCG Opal 2.0)M.2 2280 Intemal Solid State
Drive

- 20x HPE 3PAR StoreServ 8000 600GB SAS l5K
SFF(2.5in) Hard Driv

- 2 x Pin Battery HP 3Par StoreServ

2 x BQ ngutin PSU Hot HP 3Par StoreServ 764w

G6i I

4
Dich vu b6o tri chuy6n sdu 1 ndm 2 lin cho thi€t bi
Mriy cht HPE Proliant DL380 Gen l0 G6i 3

1.2 Y6u ciu vB ty thu{t:

a. YGu cAu chung:

- Phai c6 thi6t b! dg phdng khi chri dAu tu ydu cAu mang spare part <lii kitim tra
:.

tinh trang sdn sdng khi cdn thay th€.

Dim b6o phin cfng lu6n vdn hinh 6n dinh. Cung c6p sin tai noi khrich hdng chi

dlnh it nh6t ciic linh ki€n, vat tu sau de phuc vu cong tdc thay th€ n6ng khi h6ng

hoc hay khi co ph6t sinh l6i.

o 0l HPE 3PAR StoreServ 8000 600GB SAS l5K SFF(2.5in) Hard Driv

o 0l BQ ngu6n PSU Hot Hp 3Par StoreSev

o 0l Pin Battery HP 3Par StoreSev

Dg phong cric thi6t bi linh kiQn, vat tu sAn dti t<tri ctrtr dAu tu ki6m tra d6t xu6t

tai vdn phong nhd thiu d Tp.H6 Chi Minh.

o 0l 3Par Controller Module for 8200

o C6 sin I m6y cht DL 380 Genl0

Don vi cung c6p dich vu cam t<6t hang h6a thay th6 khi c6 h6ng h6c rtdm bio

hdng chinh hang HPE.
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- Dcrn vi cung cip dich vU cung c6p thu xiic nhdn bio hanh tt trung tam riy quyiin

tu Hdng hoac don vi u1 quydn

- Eon vi cung c6p dich vu lir Trung t6m bio hdnh chinh Hdng HPE ho6c don vi
i .i

cung cdp gidy chung nhdn bio hinh Uy quy€n HPE

- Don vi cung c6p dich vU ph6i ld dai l! phAn phdi san phim HPE c6 Chimg nh{n

ttr Gold HPE Partner hodc Trung TAm Bio hdnh Uy Quydn hang HPE bio hdnh

sdn phim mriy cht HPE, Storage 3PAR, (c6 chimg nh{n kdm theo)

- K! su thgc hiQn b6o hdnh c6 chring chi tir HAng HPE cung c6p.

- C6 quy trinh bdo tri tuan theo quy trinh cria nhd sin xu6t, thuc hi€n vi€c ki6m

tra dinh k! 06 thring mQt lin cho c6c thi6t bi trong "Danh s6ch thi6t bi bao tri"

vd grii b6o ciio tinh trang trong 1 tuAn.

- Tiiip nhAn vd ki6m tra s',r c6 trong 02 gid kd ttr khi nhdn duoc th6ng brio su c6.

- C6 tr6ch nhiQm h5 tro cho mugn thi6t b! tuong img kh6c c6 c6u hinh tuong

duong hodc cao hon d6 v{n hdnh trong truong hqp kh6ng thri t<tric phqc sg c6

trong 48 gid (tuong rluong 2 ngdy ldm viQc).

b. YGu ciu k! thu$t chi ti6t:
**" Bdo tri chuydn sdu:
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Tinh nlng YOu cAu chi ti6t

I

HPE 3PAR StoreServ 8200
2-node Storage Base vd
mdy chir HPE Proliant
DL380 Gen l0

- Ki6m tra tinh tr?ng cta thi6t bf trudc khi bio tri.

- V€ sinh, ki6m tra sfc kh6e vd brlo tri thi6t bi dua
tr6n danh sdch ki6m tra.

- V€ sinh bdn ngodi vd b€n trong thi6t bi bao g6m:
.i- Chassis. o cimg. ram. pin. bQ ngu6n thi0r bi.

(n6u duoc tat)

+ Trudng hqp kh6ng thti t6t ttritit bi ky rhuat.sc
login vdo thi6t bi de ki6m tra vd ldy th6ng sd k!
thudt cua c6c linh kidn nhu: d cimg. ram. pin. b6

: . .t ..
nguon tnrel bl.

- Kidm tra m6i trudng ho4t <l6ng.

- Brio c6o vd c6c l6i/ su c6/ su c6 cta co sd ha tAng
trong pham vi bAo hi€m

B02.Q1'03/SGN-P1'C Ldn ban hiinh/sua d6i: 02i00 3t9



- D€ xuAt phuong dLn v6n hdnh li6n tpc d6 ddm bio
thiet bi bi l6i/ h6ng h6c kh6ng 6nh huong d€n hoAt
d6ng chung cta h€ thdng.

- D6nh gi6 hiQn tr4ng hQ th6ng vd <td xu6t cric giii
phdp cAi ti6n hQ th6ng.

- Ddnh giri hiQu qui ho4t dQng vd d6 xuAt c6c gidi
phdp nAng c6p/ m0 rQng phir hqp vd t6i uu h6a cho
hiQu suAt/ huong di trong tuong lai.

- Dua ra c6c khuy6n nghi vC viQc c{p nh4t cdc phi6n
b6n mdi nhdt d€ ddm bio hQ th6ng 6n dinh.

- Bdo cdo t6ng hqp thdng tin hd th6ng sau b6o tri.

2 Thoi gian >lndm

3 Bio tri chuyOn sau 2 ldn/ nim
*++ Biio hdnh:

sii
TT Tinh ning thi6t bi Y6u ciu chi ti6t

I

HPE 3PAR StoreServ 8200
2-node Storage Base vir m6y
cht HPE Proliant DL380
Gen l0

- Thdi gian d6p ung dich vr,r: ld Onsite 24x7,4h (24
gid lirm vi6c, 7 ngdy trong tuAn, chdm nh6t 4h sau
khi nhA-n duoc y6u cdu h6 trg tir Chri diu tu.

- Phnn h6i bing email hodc eli6n thoai trong vong
4h ke u khi nhrin duoc cu6c goi.

- Ki6m tra vd xdc dinh l6i trong vdng 4h tu hic
nh6n thdng biio l6i cta thi€t bi vd c6 h6ng h6c phdn
cring.

- Sau khi xric dinh l6i ky rhuat se xuit thi€t bi d6n
t6n noi cua khdch hdng d€ thay thti thi6r bi l6i va
nhin linh ki6n h6ng vd.

- Tu vdn vd h6 trg kh6ch hdng 24x7 quatliQn thoai,
emall, truc tlep.

- Thdi gian kh6c phr,rc su c6 trong vdng 06 - 08 gid
ke tu khi x6c nh6n dugc l6i sr.r c6.

- Thay thii mi6n phi linh ki€n, vat tu khi c6 h6ng
h6c vir thu h6i part h6ng: do k! su cua BOn cung
cdp dlch vu thuc hi€n, ph6i hgp ctrng vdi dai di6n
k! thuit cua Chu ddu tu.
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) Thoi gian >lndm

l.3Y6u ciu v6 giao hing vir thanh to6n:

- Thdi gian giao hang: 1 nam kC tt ngey hoo d6ng c6 hi6u luc.

- Dia di,5m giao hang: giao hing tai kho Cing hdng kh6ng qutic tti TAn Scyn Nh6t.

- Giri chho: it€ nghi chiro gi6 hdng h6a trgn g6i, tld bao g6m todn bQ chi phi l6p dit
vd thu6 GTGT. D6ng ti6n chdo giri, thanh toriLn: Mr{D.

- Thanh torin: Dd nghi chdo gi6 chi tiiit phuong thirc thanh torin. Di6u kiQn tpm img

kh6ng ch6p nhdn> 20%o gi6 tri hqp d6ng.

1.4 YGu cAu nQi dung hd scrchio gi5: brio giri do nhd cung c6p chuAn bi phdi bao g6m

c6c n6i dung sau:

- Don chdo hiurg theo Mdu 0l;

- Bi6u gi6 theo MAu 02a, 02b;

- C6c nQi dung cAn thi6t khric:

. GiSy phdp dang ki kinh doanh con hi6u luc.

1.5 YGu cAu hiQu lqc cta hd so chAo giri:

- Hi€u lgc h6 so chdo gi6: 45 ngiry ki tn ngdy ZsJ 1112025.

B02.QT0i/S(iN-PTC Lin ban hdnl/sta d6i: 02/00 5t9

- Linh ki6n thay th€ ld linh ki€n chinh hing. model
thi€t bi c6 cAu hinh tucrng duong hodc cao hcm thi6t
bi hong.

- B6n cung c6p dich vr,r s€ cri ky thuat qua ki6m tra
tinh trang thi6t bi khi ti€n hinh mua g6i bAo hdnh.

- Thi6t bi ho4t dQng d trqng thrii binh thuong thi s€

Ap dqng chinh srich bdo hanh.

- B€n cung cAp dich vu cam k6t bAo hdnh tdt cric
thi€t bi linh kiQn nhu 6 cimg, ram, pin, bQ ngu6n
thiCt bi, khi mua goi dich vu bio hdnh.

- Bao g6m chi phi vrin chuy€n cho todn bo sin
phdm thay thd cho khrich hdng.

- Hd trg khrich hdng thay th6 hodc sta chta tai ch6
cdc thiet bi h6ng h6c.

- Dg phong sin I so vat ru. linh ki€n nhu 6 cung.
battery, Controller... d6 xri lj thay tht5 n6ng khi cdn
bAo hdnh cho thi6t bi luu trir.
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- H6 so chiro giri phdi du-o. c ky bdi dai di€n c6 thAm q,ry6n co quan, don vi vir d6ng

d6u. 56 luong h6 so chio gi6: 0l bAn g6c vd 02 bdn chgp

Thcri h4n. tlia tli6m grh h6 so chio gi6:

Thoi h4n gui h6 so chio gi6: tru6c 10 eiir OO neilyti I l4l2\25.

Phuong thtc grii hd so chiro giri: grii tryc ti6p/buu ttign theo dla chi nhAn h6 so

chiro giri ho[c grii fax, email (scan file.PDF)

Dia <litim nhAn hO s<r chdo giri:

/ Phdng Kii ho4ch - DAu tu (P.119) - Vdn phdng Cang hdng kh6ng qu6c tti TAn

Son Nh6t, Phuong Tdn Son Hd4 Tp. H6 Chi Minh.

Th6ng tin li6n hp:

Cing hang kh6ng qu6c t6 Tan Son Nh6t - Chi nh6nh T6ng c6ng ty Cing hirng

kh6ng Viet Nam-CTCP

Phdng K6 ho4ch - DAu tu (P.119)

Tel: 083.8485.383- Ext: 3502

Ngudi li6n hQ: Mr E4ng Ngoc Dric.

YGu ciu a6i vr6,'i nhh cung c6p:

C6 tteng kj doanh nghiqp/dang ky ho4t <l6ng hqp ph6p.

Kh6ng ttang tranh ch6p, khi6u kien, xung tt6t quy6n lgi v6i T6ng c6ng ry Cang

hirng kh6ng Vi€t Nam-CTCP.

Dai di6n hqp phdp cia cht <IAu tu
GIAM odc
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BIE,T] MATJ

m6u s6 ot

DON CHAO HANG

Ngdy: /E iin ngdy, thdng, ndm lcj, don chdo hdngl

TCn h4ng mgc mua sim:
chdo hdngl

[Ghi tAn hang muc mua sdm theo th6ng bdo mdi

Kinh grii: Cing hang kh6ng Qu6c t6 Tan Son l.*rAt - Chi nh6nh T6ng c6ng ty
Cang hdng kh6ng ViQt Nam - CTCP

Sau khi nghi€n cuu bin y6u cAu brio giri vir van bin sria d6i ban y6u ciu bin giir
s6 _ [Ghi sii ctia vdn bdn sua d6i fuiiu c6)J md chfng t6i de nh?n duoc, chtng t6i,

_[Ghi tAn nhd cung ctipJ, cam k€t thgc hiqn hang mgc mua sim _[Ghi ftn hgng
muc mua sdml theo dfng y€u ciu cia bin y€u cAu brio giri vdi t6ng sii tidn ld _ [Ghi

., .,J ;,Jgid rr! bdng s6, bdng ch* vd d6ng ti6nJ cingvdi bi6u giri kdm theo. Thdi gian thgc hiQn

hqp d6ng liL _ [Ghi thdi gion thtrc hiQn ttit cd cdc c6ng viAc theo y1u cdu cila hqng
muc mua samJ.

Ch[ng t6i cam k6t:

1. Chi tham gia trong mqt b6o giri ndy vdi tu cilch ld nhi cung c6p chinh.

2. Kh6ng dang trong qud trinh giai thd; kh6ng bi kiit lu4n dang l6m vdo tinh trang
phd sin ho{c ng kh6ng c6 khi ndng chi tri theo quy dinh cta phrip luft.

3. Kh6ng vi phpm quy <Iinh vd bao dam canh tranh trong quri trinh chdo hang.

4. Kh6ng vi ph4m cric hdnh vi bl c6m trong khi tham du hang muc ndy.

5. Kh6ng dang tranh ch6p, khi6u kiQn, xung il6t quydn lqi v6i T6ng c6ng ty Cring
hdng kh6ng ViQt Nam-CTCP.

N6u brio gi6 cua chtng t6i tluqc ch6p nh4n, chrlng t6i sE thgc hiQn cung c6p hing
h6a theo quy dlnh cta bAn y6u cAu b6o gi6.

Brio gi6 ndy c6 hiQu luc trong thdi gian _ ngay, k€ tt ngdy _ [Ghi ngdy,

thdng, ndm c6 thdi di€m nQp h6 so chdo gidl.

D4i diQn hgp ph6p cria nhir cung c6p

[Ghi ftn, ch{rc danh, lgt tAn vd dong diiuJ

,385:
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HO{6 r

sd{ r
.iITol{t

iri[G
i IlI.

td a(

802.QT03/SGN-P'rC Ldn ban hdnh/sua d6i: 02100 719



vtiu sii 02a

BANG ToNG HgP GIA CHAo

Dgi diQn h-crp phip ciia nhir cung p

[ghi ftn, chuc danh, bj' t€n fi d6ng diluJ

\
rudcri
ilir
; c0N6r
(H6nG

:ICP /.

@

STT Ndi dung Gi6 chiro
I Hdng hori (M)
2 Dich vu li6n quan (l)

.T
chiro (M) + (r)
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BANG GrA cHAo cua sANc nol
vIAu sii ozu

D4i diQn hqp ph6p cfra nhir 
"rng 

.6p

[ghi ftn, chtirc danh, l<y ftn vd d6ng dduJ

1 2 3 5 6 7

STT
Danh mgc hirng

h6a
Don v!

tinh
Kh6i
lugmg

Xu6t xri,
kj me

hifu, nhin
m6c cta

s6n phAm

Don gi:l
(chua
vAT)

Thinh tidn
(chua VAT)

(c6t 4x6)

I Hdng hod tht? I MI
2 Hitns hod th{t 2 M2

n Hdns hod th* n Mn
vAT 10%
T6ng cQng gi6 chio ciia hirng ho:i di bao g6m thu6, phi,
lQ phi (n6u c6)

M:M1+M2
*...+Mn

802.Q]03/SGN-PTC Ldn ban hdnh./sta d6i: 02/00 919
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